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This study aims to examine the challenges faced by data entry personnel in
municipalities during the implementation of digital transformation, as well as
their role in ensuring the quality and reliability of information within electronic
systems. The study revealed that data entry personnel encounter both technical
and administrative difficulties, including weak infrastructure, lack of training
and digital skills, resistance to change, poor coordination between departments,

and work-related pressures.

The research emphasizes that empowering data entry personnel through
continuous training and qualification programs, improving digital infrastructure,
and promoting an institutional culture that supports transparency and
accountability contributes to the success of digital transformation and the
enhancement of municipal services. The study also recommends developing the
skills of data entry personnel through ongoing training programs, upgrading
hardware and software, and ensuring network stability to facilitate accurate and
efficient data entry, thereby ensuring the sustainability of digital transformation

and the effectiveness of municipal services.
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